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Goal for Modernizing Approvals

To improve and enhance business-to-government interactions the

new environmental approvals process provides:
A new, online business self-registration process for select activities and

0]

sectors

Established service delivery standards to provide certainty to business

Online tools including guidance and “smart-form” applications

Transparency of approval information that protects privacy and
confidentiality

Gradual implementation to ensure successful transition
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Modern Environmental Approvals Process

Electronic service delivery

Two path process for
protecting the environment

Public transparency

(Regulated Community)

Ontario Businesses I

v NEW

[ Business ServiceOntario / One-Source

Transaction System
for electronic Account Setup,
Submission, Payment and Tracking

NEW

v v

Unigue or more complex

activities

Routine or standard
activities

v v

Online Online Environmental
Registrations Compliance Approvals

A
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Access Environment

search for information on environmental
approvals in your area
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Two Path Process: EASR Implementation

October 315, 2011 Implementation

o On-line, self-registration process for sectors and activities with regulations in
place for comfort heating, standby power, and autobody paint shops

o Registrations automatically posted to MOE public website “Access
Environment”

Coming Later...
o Compliance approach for registry activities and sectors (e.g. audit)

o Additional sectors and activities available for self-registration proposed in
2011/2012: ready mix concrete, concrete block and pipe manufacturing,
waste collection and hauling, and printing

o Enhanced on-line user interface and experience including account
management and e-payment
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How will Business access online services?

Francais

W)
ﬁ’-’ Ontario ONe

SERVICES | ABOUT ONTARIO | HELP

ONe-key Login

ServiceOntario
You may notice that the ONe-key Portal has changed. Learn more ON S f B '
i 5 2 2
oo Penhast et ONe-Source Home Start A Business ~  Operate A Business =  About ONe-Source ~ My Account =
oNe-keymw: [ ] A ONe-key account gives you secure access
to Ontarie Government programs and
o[ ] seress i i
ek Business Details
Login et S ArERUnE N o [Business Number L.egal Name Busine.ss Address
875589962 Tims Coffee 393 University Var, Toronto, ON, M3A2B2
Forgot Your Password? Operating Name e
: ' « ON,
Time Mailing Address250 Dundas St, Toronto, ON, M3ASP
IClient Information:
Title First Name Last Name
Select "Create an Account Now" to register with ONe-key and create your ID and password. cED ST S
Select "Forgot Your Password?" if you know your ONe-key ID and have forgotten your password. hob Title Phone Number Fax Numebr
[Cperator 416-326-8899 416-623-9988
CONTACTUS | AccesstBILITY | PRIVACY | HELP © QUEEN'S PRINTER FOR ONTARIO, 2009 - 2011 | [Creata Servica] [remuva client Dmfne] [remuve R 20]
Last
OE Service:
(Most Recent)
Title Notes Due Date Status
|application for fishing license City of Toronto 2011-07-25 Submitted
lapplication for hunting license City of Toronto 2011-07-25 Submitted
lspplication for shotting license City of Toronto 2011-07-25 Submitted
Contact ONe-Source About ONe-Source Quick Search
Need help? What is ONe-Source? Permits & Licences
ol ol R e Tl Lok How to Sign Up for My Account Guides & How-Tos
1-888-745-8888 FAQ Taxes
- Help Grants & Financing
Get In-Person Advice and Support
ONe-Source News Eublications
Ask a guestion online Contact ONe-Source Legal
Would You Like to Rate our ServiceOntario Privacy Statement
ican
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Registration Process

ONe-Source for Business

ServiceOntario

B save a Draft =) Print e Help

Ministry of the Environment

Reg

Environmental Activity and Sector Registry A
utq

l‘").__
Zr )Ontario

o Help

ONe-Source for Business

= 0 B3

E Save a Draft lél Print

Each field marked by an asterisk (*) must be completed. Ope

Select Application to Complete *

Registration of Activities Related to Automotive Refinishing Facilities

Registration of Activities Related to Heating Systems
Registration of Activities Related to Standby Power Systems

For the purpose of registration in the Environmental Activity and Sector Registr|
business that:
1. applies coatings on all or part of a motor vehicle body; or
2. repairs or customizes all or part of a motor vehicle body, or the interior of]

In some specific cases, you may not need to register your system. These facil
245/11. These systems may require an Environmental Compliance Approval ar

.

f"}-}
E fou Ontario RS o the ErvironiTegy Registration of Activities Related to
Environmental Activity and Sector Registry . = - T
Automotive Refinishing Facilities

Each field marked by an asterisk (*) must be completed
Part 3 — Activity Information
3.1 Registration Information

This form is to be used to register the use, operation, construction, alteration, extension, or replacement of equipment or things
that are used in an automotive refinishing facility. Please confirm that you will be engaging in one or more of these activities. ™

| |No
3.2 Activity Design-Related Information

s

The following questions are being asked to determine if the activity meets specific design-related criteria.

a) Is the facility one in which the application of coating to or the repair or customization of a motor vehicle body or parts of a
motor vehicle body and the repair or customization of the interior of a motor vehicle occurs? *

[IYes [_|No
b) Is the automotive refinishing facility, in respect of which this registration is filed, located in a building that is wholly occupied
by the facility? *

[ |No

c) How many spray booths are located at the facility? *

I v

d) What is the facility-wide coating application rate under normal operation?*

=

[lYes
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Two Path Process: ECA Implementation

October 315, 2011 Implementation
o Amendments to existing CofAs be ported to ECA framework

o Complete submission requirements (O.Reg. 255/11) and multi-media ECA
application form available on-line via ServiceOntario

o Copy of issued ECA document posted to “Access Environment” website

Coming Later...
o Comprehensive ECA guidance material available on-line

o Enhanced on-line user interface and experience including account
management, e-payment, and online submission and tracking of ECA
applications

—

-
> > .
ﬁf' Ontario



Environmental Compliance Approval

Contents | General Information and Instructions | Application Summary | 1 Applicant 12 Project jon | 3 Reguiatory
4 Site 15 Facility 16 Supporting D and Technical 17 Payment

Print Form Clear Form @

Required Information @

Completed (yes or no)

Project Name & Description No Fee Summary:
‘Section 1: Applicant Information No Administrative Processing $
Section 2: Project Information No Review of EPA s. 9 activilies s
): Reg r 2 No Review of EPA 5. 27 activities $
Na Review of OWRA s. 53 activities 5
acili No TotalFee  §

o fo Calculate
No

Application Status  Please complete the sections as shown above
The Ministry may request additional fees upon review of this application.
If you are submitting this form in print version enly and are not using the smart calculation feature, please attach the fes calculation separately.
Supplemental Application Information
See help text on required information for this section. (@)

Qimc essiq ngmat: Dacos

More comprehensive guidance material
expected to be available on-line in fall 2011

ECA application form will be available on-line
October 318, 2011 with a supporting mini
guide

Supporting Documentation
and Technical Requirements

In Part C of this guids we:

- sxplin thatitis your responsisiity to spacify documents
that you cansidar confidantial

- sxplin what makas an application one of high quality

- explain what chould be inluded in the dataded project
‘and procass deseription and sita plan

- axplain, by madia, the specfics of what must ba includad
i various technical documents that you must include
wiith your ECGA Appicason

Application Form Section 6 —
Supporting Documentation

Saction 6 of the EGA Application Form rsiates 1o the specific
tachnical documents you must submit as part of your

plication Tha i in thesa technical d
shouid provids further desciption and explanation of the activity
that is the subject of your application, for exampis, aquipment
involved, processes, design, siz.

[TT2 These documents aiso explain the
‘smviranmental impacts of the activities and, whers
necassary, how ths acivity conforms to appicabla
regulations, mitigation measurss, stc.

In general. for any proposed activity. the ministry is mterested
in poiutants of contaminants that may be dischargad from e
sefivity 1o the natural emvirenment. This may mean assessing
your proposad activity and taking into account all media {air,
noiss and vibration, sewags and wasts) in terms of-
- the quanéity and quality of pollutants and contaminants
that are input and discharged,

+ the processas involvad that manage or mitigats the
pallutants and contaminants and,
- the final dischargss from your propossd activity.

Al projects may ba locked at in this way in arder to understand
what typs of review i needsd to assass the proposed project
The natura of the discharges generally indicats what typs of
acSvity you have and whether i falls undr ssction @ of the EPA,
Part V of the EPA or section 27 of the OWRA.

Depending on the typs of dischargss and how they are
managed or mitigaled, ciffarent technical requirements wil
apoly. This guide and previous guides have dealt with these
1ypes of information Hwough various repons milorsd for diffsrent
types of activities. For exampls. in ordse o describe discharges
0 the atmesphers, an emissions summary dispersion modslling
(ESDM) is usad. but a differsnt typs of modelling is used for
stommwater flows. As wsll, the ESDM raport would describs any
mitigation measures such s pollution control equipment, whils,
for wasts projects, & design and opsrations repost describes
how the waste disposal site is decigned in order i manage:

the poliutants from wasts. Once you know what discharges s
invohred in your proposed activity, you can use this saction to
understand which technical requirsmants apply 1o you.

This ssction destribes differsnt types of techrical raquirements
that are specific to different types of discharges. The information
in thess technical documents should provide further description
and sxplanation of the sctivity that is the subjsct of your
appication, for sxample, squipment involved, processss,
design, ste.

Guids to Applying for an Ervirermental Complisnce Approval 42
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How will the public access the services?

&Ontario Ontario.ca | Frangais
MINISTRY OF THE ENV'HONFA ENT

T

LEARN MORE a ]
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Public Transparency

October 315, 2011 Implementation

0]

‘Access Environment’ will provide a
central location for accessing existing
databases including eCofA library

Geospatial search capacity of ECASs,
CofAs and Registrations

Coming Later...

0]

Public access to additional approvals-
related documents

Enhanced public search functions using

various Ministry databases

Your Facility, Inc.
76 results found

|~ : ] @c?'b
. H Information Location ‘,‘oﬁ"

GSC ID: 42743

CofA Number: 1234-AWRE
JE | Site Number: XYZ-1234
Client Type: Corporation
Operating: Your Facility, Inc.
] Refarence:
9B | Replacemen:

| Site Name:
Stage: Approved
Stage Assigned:
Status: Approved
EBR Reference:

Click here to view the the Certificate of
Approval (pdf)

hcess
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7 . i3
Latitude : 43.280955, Long|tude 1 -79.838161 (UTM Zone 1? Easting:594267.33, MNorthing:479

_| [ Current Map Display
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Transitional FAQs
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Certificates of Approval

What happened to previously-issued CofA?

o If you currently hold a CofA, you do not need to do anything; existing Cs of A and
their terms and conditions will continue and they can be amended, reviewed,
suspended and revoked as if they were an ECA

| hold a CofA, what do | do if | need an amendment?

o If you need an amendment to your CofA, you will use the new ECA Application Form

and apply for an amendment - resulting approval will be called an ECA and would not
necessarily impact any of your other Cs of A
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Environmental Compliance Approvals (ECA)

Do | have to apply for a multi-media approval starting October 31st?

o No, the legislation does not require an application for a multi-media approval on October
31st, 2011 — unless you choose to, or the Director requires you to

o If you are applying for an approval for a new facility, or wish to consolidate your existing
CofA approvals, your application will be for a facility-based (multi-media) ECA

What is meant by a “complete ECA Application”?

o Established minimum application requirements that are needed before the ministry begins
a review (outline in O.Reg. 255/11)

What happens if | miss or leave out a requirement?

o Ministry may return the application without a decision, review the application, or ask for
more information

N
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Environmental Compliance Approvals (ECA)

What are the types of minimum application requirements?

o Process Requirements:
= Use the correct application form and provide all the applicable information requested
= Signatures attesting to the completeness and accuracy of the information
= Applicant and Technical Contact signatures

o Project Information Requirements:
= Detailed project and process description, incl. a summary project description
= Information around ownership, land use, and zoning of the site
= A site plan
= Alist of all other, applicable approvals, orders or instruments under specified Acts

= Maps, plans, and drawings must adhere to minimum information standards (some
exemptions)
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Environmental Activity and Sector Registry (EASR)

How do I register?

o If you intend to engage in an activity prescribed by regulation (comfort heating, standby
power, autobody shops) and meet the eligibility requirements, visit ServiceOntario
(www.serviceontario.ca) to register

What if | have an existing approval for an activity that can be registered?
o Existing approvals for activities that are eligible to register will still be valid and a person
will not immediately need to register them

o You will need to register an eligible activity that is currently in an approval:

When you need to make a change to the activity that previously required an amendment to the
approval, OR

By the date prescribed in the regulation stating that the approval for an activity is no longer in
effect (5 years from date regulation comes into force for all activities currently prescribed)

What if | have an approval with some activities that are eligible for the
EASR and some that are not?

o You will still be able to amend the approval for those activities that cannot be registered
without needing to file a registration for the eligible activities
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What if | do not have an existing approval?

o You will no longer be able to apply for an approval for activities that are eligible for the
registry unless the Director issues an order stating that the registry does not apply
(s. 20.18)

What if | want to always keep my eligible activities in an ECA?
o You would need to request that the Director consider issuing an order stating that the
Registry does not apply to your activity
o Order will need to remain in effect for as long as you will be engaging in the activity

On October 315, what happens to all outstanding applications for approval
for activities that are prescribed for the Registry?

o If an applicant does not receive an approval for the activity before the day the Registry
regulation comes into force then their applications are discontinued on that day and they
will have to register their activity unless the Director issues an order stating that the
registry does not apply

N
> > .
16 ﬁ»*‘ Ontario



Environmental Registry

How will Environmental Compliance Approvals be dealt with under the
EBR (O.Reg. 681/94) after October 31st, 20117

o Proposals for ECAs would be Class |l as they are subject to discretionary hearings
Existing exceptions maintained (e.g., for air discharges less than 10 hoursina 7
day period, etc.) not subject to posting on the EBR

o As Class Il instruments, these will have additional public participation requirements (e.g.,
posting for an additional 15 days, etc.)

o For 3" party and applicant appeal of ECA amendments, only portion of ECA that has
substantially changed is subject to appeal (EPA s.139 (3)(b))

What happens to those approvals that were posted on the EBR before
October 31st, 20117

o Approval proposals that were posted on the EBR as Class | prior to October 31%t, 2011
will remain as Class | (s. 4.2 of Reg. 681/94)
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